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13. (Currently Amended) The computer system of claim 12 wherein the 
configuration management module further r e c ei v es th e curr e nt c onfi guration of 
; comput e r s yst e m, s a i d curr e nt configurat i o n inel udoo hardwar e a nd 
» compon e nts a nd v e r steRs- of oa i d hardware and softwar e com ponenter 



tho prob l omc i n tho computer c y c tom, varies the configuration of the computer 
system to produce a new configurationr and determines an overall problem index 
value for the new configuration. 



14. (Original) The computer system of claim 13 wherein said configuration 
management module selects the configuration that has the lowest overall 
problem index value. 



15. (Original) The computer system of claim 14 wherein said configuration 
management module recommends that a user reconfigure the system to match 
the configuration selected as having the lowest overall problem index value. 



16. (Currently Amended) The computer system of claim 15 wherein the 
configuration includes software and . wherein said configuration management 
module varies the version of each software application in the configuration. 



17. (Currently Amended) The computer system of claim 13 wherein the 
configuration includes software and wherein said configuration management 
module varies the version of each software application in the configuration. 

18. (Original) The computer system of claim 17 wherein said configuration 
management module varies does not vary the version of the hardware 
components. 
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1 9. (Currently Amended) The computer system of claim +3-12_wherein said 
configuration management module determines the overall problem index value by 
(b) a nd (d) i nclud es selecting individual problem index values from a knowledge 
base. 

20. (Currently Amended) The computer system of claim 19 wherein said 
configuration management module furth e r i ncluding add i ng adds_together said 
individual problem index values to determine said overall problem index value for 
the configuration. 

21. (Original) The computer system of claim 13 wherein said overall problem 
index value is an indication of the number of problems associated with said 
configuration. 

22. (Currently Amended) The computer system of claim 4- 12 w herein said 
overall problem index value is an indication of the severity of problems associated 
with said configuration. 

23. (Currently Amended) The computer system of claim 4-12 wherein said 
overall problem index value is an indication of the number of problems and the 
severity of the problems associated with said configuration. 

24. (Original) The computer system of claim 12 wherein said knowledge base 
includes a collection of problems that have been identified for various hardware or 
software components. 
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